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A good start: New Minister meets reps

Province extends 
UEL governance 
consulting contract

Water Quality – in 
Little Australia

The Government of BC has announced its 
intentions to amend the contract with Ken 
Cameron to continue on his work on UEL 
governance. The services are described as: 

Reviewing, refining and updating 
information related to strategic assess-
ment of the “state of the University 
Endowment Lands”, undertaking 
research and analysis, and providing 
information and knowledge of UEL 
governance including developing 
information materials based on the 
strategic assessment.

The proposed term of the extension to 
Mr. Cameron’s contract will run until 
March 31, 2016 and is worth $24,900. The 
term starts on November 16, 2015 and 
other consultants who wish to object to 
this decision have until November 6 to 
submit a letter.
Two years ago the UEL Community 
Advisory Council formally asked the BC 

CAC & Area C residents:
There have been a number of recent emails 
regarding water colouration in Area C. Rather 
than respond to them individually, I am providing 
this description of the problem and the work 
underway toward a solution. […] The CAC 
may choose to send this to other residents on 
its mailing list and/or include some or all in an 
upcoming newspaper.

Water Quality – Area C
Yellow colouration is being experienced in a 
number of residences in Area C. The problem 
stems from an older cast iron water main line 
that services houses along Chancellor and 
Tasmania. The pipe leaches iron oxide into the 
water. Cast iron pipes are common for water 
services installed some decades ago in different 
parts of the UEL (and other communities). The 
UEL, like other communities, has a variety of 
different pipe types (cement, cast iron, plastic, 
etc.) throughout the system.

The UEL, the health authority and the GVWD 
(water supplier) take water quality very seriously. 
The colouration in water is not a drinking 
water quality issue. It is an aesthetic issue and 
it can cause staining. Water quality is closely 
monitored throughout the UEL. The UEL uses an 
approved company to routinely collect samples 
at designated locations throughout the UEL’s 
water system. The testing is conducted at the 

Government for approval and funding to do 
a study into the incorporation of the UEL as 
a municipality. This is a relatively simple 
and limited study and, if approved promptly, 
would have been complete a year ago.
Mr. Cameron, who has extensive experi-
ence with local and regional government, 
was previously retained by the Province to 
provide the Minister responsible for the 
UEL with an assessment of the situation. 
The CAC has been trying to find out how 
Mr. Cameron’s work turned out, and indeed 
to find out anything at all about the status 
of its request. These efforts have included 
two Freedom of Information requests, both 
of which resulted in responses from the 
Province that were almost entirely redacted 
(i.e. blanked out). So much for open and 
transparent government.
The new Minister of Community, Sport and 
Cultural Development, Peter Fassbender, 
recently indicated that he wishes to improve 
the abysmal level of communications 
between the government and our elected 
Council on our request for an incorpora-
tion study. 
We look forward to seeing this come true.

by Dave Forsy th 
President, Community Advisory Council

On October 15th, Ron Pears (Past CAC 
President), Maria Harris (Director, Electoral 
Area A, Metro Vancouver), and Bill Holmes 
(Maria’s Alternate Director) and I met 
with Minister Fassbender to discuss the 
UEL community’s request for an incorpo-
ration study. 
As reported elsewhere in this paper, 
Minister Fassbender is the recently 
appointed Minister of Community, Sport 
and Cultural Development. The Minister 
was accompanied by two high-level 
officials: his Deputy Minister, Jacquie 
Dawes, and the Assistant Deputy Minister 
for the Local Government Division, Tara 
Faganello. Nicola Marotz, an Executive 
Director under Ms. Faganello, participated 
by phone.
In an opening remark, the Minister made it 
clear that he was there to listen and was not 
in a position to make any commitments. 
While he is somewhat familiar with the 
request for an incorporation study, he is 
still getting up to speed on this file. Ms. 
Dawes and Ms. Faganello are new to the 
Ministry as well, and so are also in a 
learning mode.
Following the Minister’s statement, Ron and 
I expressed the community’s frustration 
with the fact that it has been almost two 
years since we made our request and still 

nothing has happened. We also deplored 
the lack of communication – not just the 
failure of the Ministry to keep the commu-
nity informed, but also the Ministry’s 
failure to consult with the community. On 
this point we made some headway. The 
Minister was sympathetic and promised 
that there would be communication in the 
future. At this point I reiterated the need for 
two-way communication, and he agreed.
We described a number of the problems 
faced by the UEL community because of 
its unique and unsatisfactory governance 
structure. These are set out in Mr. Pears’ 
letter requesting the incorporation study. 
In addition, we emphasized the distinctness 
of our community relative to the UBC 
neighbourhoods and gave the Minister 
reasons why it would be a mistake to 

attempt to combine the two communities.
While we came away from the meeting with 
nothing concrete other than a promise to 
communicate with the community, we feel 
that the Minister now has a much better 
appreciation of the community’s concerns 
and reasons for requesting an incorpora-
tion study. We are guardedly optimistic 
that before long we will see progress on 
this request.
I would like to thank Ron, Bill and Maria 
for taking the time to prepare for, and attend 
the meeting and I extend special thanks to 
Maria for arranging the meeting. Maria has 
worked with the Minister in the past, when 
they were colleagues on the Metro Vancou-
ver Board of Directors and the Mayors’ 
Council on Regional Transportation.

EVENTS:
All events will be held at the U 
Hill Community Space
Suite 300, 5755 Dalhousie Rd. Above 
Starbucks, University Village
CAC Regular Meeting
Monday, 16 November 2015 – 5:30pm
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Don’t Miss–tletoe the  
3rd Annual U Hill 
pre-Christmas party!
Monday, 7 December – 5:30 – 7:30pm
  Come share a little cheer this season  
with your neighbours!

  Chat to the CAC and ADP members
  This is an informal affair and all  
UEL residents are welcome

誠摯邀請UEL社區居民參加第三屆

          冬季聯歡會
時間: 十二月七日下午五時三
十分 至 七時三十分
歡迎您闔家,與鄰里居民,社區委員會和建
設委員會各主委,共享美酒 ､美食 ､與輕鬆
閒談時光

continued on page 12: Water Quality
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The final phase  
of the rezoning 
application for 

Block F is now being 
processed by the 

UEL Administration. 

The final phase of the rezoning 
application for Block F is now being 
processed by the UEL Administration. 
Details are being resolved with the 
Applicant (the Musqueam Capital 
Corporation), and proposed agree-
ments and bylaw changes are being 
drafted. This work involves amend-
ments to the Official Community 
Plan and the UEL 
Zoning Bylaw and 
the necessary legal 
covenants.

If this work can be 
completed, in time it 
will be presented at a 
public meeting before the end of 
November. If not, the public meet-
ing will be in early 2016. The public 
will be invited to speak at the 
meeting, and to make written 
submissions. A scale model of the 
proposed development will be 
available prior to the public meeting 
at the UEL Administration office 
and at the meeting itself.

Prior to the public meeting, the 
UEL Administration will forward 
the proposed bylaw amendments to 
the Community Advisory Council 
and the Advisory Design Panel and 
provide a briefing. In preparing its 
comments, the CAC will ask for 
input from the Block F Working 
Group, which is made up of 11 
members from all areas of the UEL.

On June 17th the UEL Administra-
tion hosted an open house to 
explain the Musqueam’s Block F 
development proposal and to gather 
community feedback. A week later, 
the Community Advisory Council’s 
Block F Working Group (BFWG) 
held a Town Hall, also to garner 
feedback. At each function, ques-
tionnaires were handed out.

The results of both questionnaires 
demonstrate considerable dissatis-
faction with the current proposal. The 
three biggest concerns are: building 
height, site density and parking.

The Administration’s survey showed 
that 75% of respondents thought that 
18 storey buildings were too high; in 
the BFWG survey, not a single respon-
dent supported 18 storeys as appro-
priate for this site. Combining the two 
surveys indicates that 86% of respon-
dents were not in favour of 18-storey 
apartment buildings on Block F.

The Musqueam Capital Corp (“the 
Applicant”) is proposing to increase 
the allowable density on this site by 
20% over what is currently allowed. 
The Administration did not solicit 
opinions on density yet the BFWG 
survey indicates that the majority of 
respondents believe a 20% increase 
is too much. 71% thought that an 
increase of less than 5% would be 
appropriate.

These three issues are major con-
cerns but there are other concerns 
regarding the current proposal. 

In summary, each survey says ... 
this development needs more 
thought.

After the public meeting, UEL 
Administration will consider the 
input they have received and make 
final adjustments. The proposed 
final bylaws will be forwarded to 
the CAC and ADP for formal 
comment. Manager Jonn Braman 
will then report his recommenda-
tions to Minister Peter Fassbender. 

This report will 
include all comments 
received from the 
public and com-
ments from the CAC 
and ADP. 

Minister Fassbend-
er’s decision will have two steps. 
First, the Minister will decide 
whether or not to proceed with the 
proposed bylaw amendments. If the 
application proceeds, the second 
step in accordance with the UEL 
Act is formal public notice of the 
Minister’s intention to amend the 
UEL’s bylaws and a final decision.

Both the provincial government and 
the Musqueam want the process to 
move ahead as quickly as it can, and 
the rezoning process may be com-
pleted before the summer 2016.

Block F社區重劃建案已經進入最
後階段° 目前 UEL 行政辦公室正
著手草擬相關的社區規劃法修正
案及必要的法律合約，並將於十
一月底或明年年初針對這些法定
規章進行公聽會議，聽取社區民
眾的意見〪° 公聽會後，UEL行政辦
公室將整合各方意見，提交建議
與省府首長Fassbinder執行最後
裁示，所有程序預定於明年夏天
完成〪° 另外，社區民眾將有機會
於公聽會中目睹本建案實體模
型，請您留心未來兩三個月內即
將發布的公聽會會議通知° 〪

The remaining major issue concerns 
parking. While the Administration’s 
summary of their questionnaire 
identifies parking as a big concern, 
their survey did not include specific 
questions on the issue. The Applicant 
is requesting a reduction in the 
underground parking currently 
required in the UEL Bylaw. In the 
BFWG survey, 98% of respondents 
said that current regulations must 
be upheld.

Block F: UEL Administration Working  
on Agreements and Bylaws Survey Says…

Block F feedback
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Are 18 storey buildings 
too tall?

Relax current parking 
requirements?

Maximum Density 
Increase
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by Ron Pears

Over the past few months the way we sort and collect our 
trash in the UEL has changed completely. The single- 
family houses now have three distinct schedules for 
pickup to keep track of and a host of rules and regulations 
for how to present your rubbish the collectors.

The move from the central recycle station behind the 
public works buildings to weekly curbside collection 
has been in place for some time now and seems to be 
working well. Concerns about sorting stuff out and what 
the truck would take and not take seem to have faded 
away. Some people still miss not being able to drop 
off appliances and large metal objects, and the need 
to flatten and tidy up your larger cardboard items is 
still more work than it used to be, but generally this 
change has been accepted with equanimity.

The more recent change to full weekly compostable 
collection and general garbage collection every other 
week is perhaps a bit more of a problem. 

Let’s take the compostable collection first. The best thing 
to do, I would suggest, is to skim over the literature sent 
to us all, get the gist of it, and then throw away the 
literature (recycle bin, of course). If you closely read the 
suggested details it begins to sound like a script outline 
for a CBC comedy show. We are supposed to drain food 
scraps, wrap them, and put them in your already jammed 
full freezer. If necessary, you are to start a collection of 
fruit flies in vinegar. This doesn’t actually catch flies, 
but you are welcome to try. Your little kitchen contain-
er should be washed (seems obvious), sprinkled with 
baking soda and lined with paper. And then your big 
wheelie – the one outside with the green lid – needs to 
be kept in a shady location with any signs of animal 
intrusion rubbed with oil, sauce, cayenne, or chili pow-
der. Sounds like you could then put it on the BBQ and 
serve it up. The wheelie also needs to be washed with 
soap and water and lined with paper. You are instruct-
ed to install your food waste in alternate layers with 
your yard clippings. If in the middle of summer you 

find you have a bin of maggots, go after these little 
darlings with salt or vinegar: they don’t run fast, so this 
should be easy. It is a good thing that we don’t have 

anything else to do with our time 
and attention. 

OK, that whole paragraph 
may be a cheap shot, but it is 
amazing what a committee 

can come up with, isn’t it? 
Remember when all you did 

was open the garbage 
can and chuck stuff in?

Reducing general 
garbage pickup from 

once a week to once every 
two weeks will work fine 
for a couple living alone. If 

you happen to have a large 
house and lots of family or 

visitors, this can be challenging. Recently our house has 
been full of family and guests and we easily fill a bin in a 
week. I have taken to using the pedestrian compactor: 
climbing a step-ladder and doing the stomp. It sort of 
works, but it is a bit tricky. 

Some people might be getting creative with their overflow 
trash: a few weeks ago three bags of a neighbour’s garbage 
showed up in somebody’s green bin, which in turn 
generated a warning notice from the UEL. When the 
dumping problem was reported to the UEL the offended 
resident was told that it was not the UEL’s problem and to 
take it up with the neighbour. Well, thanks for the help.

Having the green bins collected each week is a good thing 
for some times of the year. Spring and fall gardening 
provide lots of opportunity to fill your green bin with 
garden clippings. Not so the middle of winter, and if 
you have professional gardeners doing your lawns and 
borders it may be a different story for most of the year. 
It’s certain that our big diesel-burning garbage truck 
will be grinding down the streets picking up green bins 

with an inch or two of orange peels and coffee filters 
and not much else.

Let us know how the new system is working (or not) 
for you. Write to the Editor of this paper. She loves to 
get mail. uhillconnections@gmail.com

We are all garbage technicians now
How is the new system working for you?

Keep Your Eyes Open for More Development Permits
Whenever a Development Permit (DP) sign goes up in 
the UEL, neighbourhood anxiety rises. Neighbours 
worry, will the home be demolished? If so, what will the 
new home look like? Will it fit into the neighbourhood? 
Will it take away views or negatively affect privacy? How 
will it affect home values? 

Most of us are oblivious to the process until it is too late. 
We don’t receive notice of a DP application either because 
we are not deemed by the UEL Manager to be affected 
or we receive one too late to respond with an objection 
due to being out of town. Blink, and it seems like an 
old home has gone missing. A favorite tree cut down. 
Just within the past three years, there have been 35 
development permit applications put forward, out of 
which 22 developments have been approved and 10 are 
in progress. This is a lot of activity. 

Unfortunately, transparency regarding 
DP applications and DP decisions is 
sorely lacking. Neither the CAC, the 
ADP, nor the community at large is 
informed of Manager Braman’s DP 
decisions. In September, the CAC 
requested that Manager Braman share 
his decisions with the UEL’s elected 
representatives. His reply, “I will have to 
think about that,” was repeated at the 
October 2015 CAC meeting.

Yet, contrary to expectations, the UEL is not tumbling 
down. Not all development permits have been for new 
homes. While the UEL approved 27 building permits in 
2014, fewer than half were for new homes. Sixty percent 
were for interior renovations, structural repairs or the 
addition of accessory buildings. So far in 2015, seven 
building permits have been issued of which only two 
have been for new single-family homes. 

Our present development permit process allows for 
community notice and objection prior to the issuance 
of a development permit whenever a proposed house 
exceeds the existing building envelope and where 
variances are required. Objections may be made on the 
basis that the proposed development would have a 
negative impact on the neighbourhood because of its 
size, style, architectural compatibility or landscaping, or 
the new building’s effect on views, sunlight penetration, 
privacy or property value. If agreement cannot be reached 
through the process and objections are maintained, the 
matter is referred to the Advisory Design Panel (ADP); 
ultimately Manager Braman has the authority to decide 
whether or not to issue a development permit after taking 
into account ADP recommendations that he may decide 
to overrule. Any further appeals must be directed to 

the Minister. Not all development 
permit applications are approved. In 
fact, three have been rejected over the 
past two years. Two have gone to the 
Minister on appeal. 

Contrary to popular myth, most Devel-
opment Permit Applications do not make 
it to the ADP level. Neighbours either do 
not voice their complaints in letter-form 
or they meet individually with home-
owners to reconcile their differences. So 
far in 2015, the ADP has been called 

upon only three times, to review five proposals. In 2014, 
the ADP met just four times to review five applications. 
In 2013, the ADP met twice, primarily to review Regent 
College’s special zoning request. 

But, change is coming. There is so much development 
and construction underway that the UEL announced a 
moratorium on new development permits and building 
permits in August due to a lack of sufficient staff to 
review applications in a timely manner. In three months, 

the UEL received nine applications. Under normal 
circumstances, UEL staff take 4-6 months to review 
each application. Now it takes 6-8 months to process 
applications to the neighbourhood review stage. This 
summer, the UEL office lost two key staff members  
and a part-time receptionist, adding to government 
cutback woes. In October, a new Deputy Manager of 
Development was finally hired, Misa Lee. Ms. Lee 
previously worked for the Mayor of Coquitlam manag-
ing special projects.

Development in the UEL is governed by the UEL Land 
Use, Building and Community Administration Bylaws 
and Design Guidelines, which were introduced in May 
1989. These bylaws and guidelines are now 26 years old 
and in need of updating to provide property owners with 
more stability and predictability. The last time the bylaw 
was amended was in 2013 to adjust development cost 
fees, primarily for large developments. It has long been 
recognized that there need to be clearer rules and clearer 
means of redress for UEL residents when bylaws are 
broken or challenged. The outdated OCP and Bylaws are 
at the heart of much of the fear and anger of home-
owners in the UEL as well as the increasing frustration 
with the UEL governance process itself.

The UEL Land  
Use, Building and 

Community  
Administration 

Bylaws and  
Design Guidelines, 

hasn’t been  
comprehensively 

updated in 25 years.

For the crafty – make an origami bin liner.
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It is really an “emergency”...?

Doing our bit for water conservation –  
or so we thought

by Jonn Braman,  UEL Manager

The UEL’s after-hours emergency line gets 
all kinds of calls. Many of them do not 
qualify as emergencies. And many of them 
are issues for other agencies to deal with. 

The most common challenge the UEL has 
with calls is that people do not know where 
they are. No, they are not lost, just calling 
the wrong office. Frequently there are calls 
that should go to UBC or the City of 
Vancouver.

The following are examples of what is 
NOT an UEL Emergency:
  A water leak that is on your property or 
inside your house is – call your plumber, 
they can shut off the water.

  Dead animals on the road can wait until 
regular work hours. The UEL does NOT 
have facilities to deal with injured or live 
animals.

  Seeing a wild animal is not an emergency. 
For an aggressive wild animal: contact the 
BC Conservation Service.

  Dog bites: If you need medical attention, 
get it. Try to connect with the owner to 
let them know and record the details of 
the incident and notify the UEL on the 
next business day.

  A house party or other disturbance caused 
by a neighbour: Record the details and 
notify the UEL the next business day, but 
during the event the Police are better 
equipped to handle public nuisance.

by Malcolm Tait

During the hot dry summer we made every effort to 
reduce water use as much as possible, including using 
water from a rain barrel to water plants. We were 
confident that our water consumption – and hence our 
bill – would be significantly lowered.

In mid-September, on the day we were leaving on a trip, 
I noticed water seepage at the kerb close to the boundary 
with the adjacent property. Since it was on the road it 
did not appear to be from either our or our neighbour’s 
property. There had been no hint of a problem prior to 
this, no green patch in the midst of the golden lawn or 
on the boulevard, and no unexpected water fountain. I 
discussed it with another neighbour who called the UEL 
office after we left. Steve Butt, Superintendent of Public 
Works, came to investigate and suspected it was coming 
from the pipe running between the meter and the 
property line: in other words, a UEL 
responsibility. However on closer 
inspection, a leak was discovered in 
the water line supplying our house.

Fortunately, our neighbour had 
access to the house and ensured that 
the water heater was switched off. Then UEL staff 
switched off the water at the meter to stop further 
leakage. We learned of this via e-mail while on our trip. 

  Pot holes on the road: let the BC Ministry 
of Transport (major roads) or the UEL 
(residential streets) know during regular 
business hours.

   Neighbour watering their lawn during 
restrictions: let us know during business 
hours.

  A tree fallen in your neighbour’s yard: 
contact your neighbour.

  If the tree has fallen on a house and you 
think they might be injured: call the fire 
department.

  If the neighbour’s lawn sprinkler system 
is leaking – let them know as soon as you 
can. And leave a message on the UEL 
regular business number.

  Issues that are outside of the UEL 
boundary. Please inform yourself of 
where the UEL boundary is.

The following are examples of a 
possible emergency that may 
require UEL staff to be 
called: in:
LEAKS
  A major water 
leak, water 
gushing out of 
the ground on 
PUBLIC property, 
boulevards or roads. 

  Minor leaks running 
down the road can 

wait until morning – we’re not going to 
bring in equipment and tear up the road 
while your neighbours are trying to sleep.

SEWER FLOODS
  If it is coming from a neighbouring 
property, that’s an emergency, call us and 
notify your neighbour.

  If it is your sewer pipe is backing up, call 
a plumber. If the plumber thinks the 
source of the blockage is in the UEL 
sewer beyond the property line call the 
emergency number.

AREA C PUMP STATION
  It is monitored 24/7 so chances are we 
already know about any problems with 
this installation

  Flooding or unusually LOUD noises 
come from it might be an emergency.

  The standby generator coming on is NOT 
an emergency. That’s monitored.

DOWNED TREE OR LAMP STANDARD
  If a lamp standard or tree is 
downed by wind or a traffic 

accident call the UEL 
office in normal hours 

unless it is blocking a 
sidewalk or road, and 

if no emergency services 
attend.

DOWNED WIRES
  Power wires call BC Hydro. Trolley wires 
call BC Transit. UEL has nothing to do 
with these.

FIRE 
  At a house, apartment building, commer-
cial premises etc: call the fire department

  At the UEL office or works yard: call the 
fire department FIRST. Then call the UEL 
emergency number.

  A major fire in a park: call the fire 
department. 

This is not an exhaustive list, so please use 
common sense. The UEL has a small staff 
and call-outs are not a fun part of the job, 
but they are necessary and we’re committed 
to being there when required. We could 
use some help reducing the unnecessary 
disturbance to staff when it is something 
that really could wait until the next 
business day.

Here is a list of common emergency 
numbers:
Fire: call the Fire Department: 911

Accident: ambulance, fire and/or police: 911

Public disturbance: Police: 911

Wild animal: Conservation Service  
1 877.952.7277

Gas smell: Fortis BC 1 866.436.7847

Hydro lines: BC Hydro 1 888.769.3766

All very good we thought, caught the problem at the 
first sign of a leak. As soon as we returned a plumbing 
company installed a new water line.

A few days later our water bill arrived: 20 times higher 
than the preceding one. All our water conservation efforts 
were for nought. The leak must have developed in the 
pipe sometime after the meter was read at the end of 
May. Surprizingly, the 3/4-inch copper line, installed 
when the house was built 72 years ago, seemed perfectly 
sound except for two splits with a total which together, 
measured 1" long by 1/8" wide.

The pipe was slightly bent in the region of the split, 
perhaps caused by pressure from a tree root. 

A test revealed that this small split leaked about 4 gallons 
per minute or 6,000 gallons per day! Our water 

“consumption” for June to September 
was 1,100 cubic metres (250,000 
gallons), about half the volume of an 
Olympic swimming pool. Assuming 
a gradual start, the pipe had been 
leaking about two months without 
hint of a problem.

Many thanks to UEL staff, Steve Butt and Art Galbraith, 
and two neighbours who helped investigate and resolve 
the problem. 

Bottom line: if your water line is old it might be worth 
testing and if necessary, replacing it. Depending on the 
size of the leak and the length of time before the problem 
is noticed, the water costs could be significantly more 
than renewing the line. 

A word of advice: obtain two or more detailed quotes 
and /or use a contractor recommended by a friend or 
neighbour. Major water leaks are emergencies and 
might not allow time for competitive quotes.

A test revealed that this 
small split leaked about 
4 gallons per minute or 

6,000 gallons per day! 

The corroded area on the underside of the pipe. 
Water escaped at a rate of 6000 gallons/day. 

What is it about  
Newton Wynd and  
Ministerial Appeals? 
Another UEL home development permit has gone to the Minister 
for a decision. Last March, Deputy Minister Rebecca Denlinger 
overturned a development permit after fourteen members of the 
community appealed UEL Manager Jonn Braman’s approval 
of a DP for 5915 Newton Wynd.

Fast forward six months. In September, Manager Braman 
denied a development permit for 5840 Newton Wynd, after 
determining that the applicant had not taken sufficient steps to 
meet neighborhood view and privacy objections. On June 9th, the 
Advisory Design Panel (ADP) considered 15 letters of objection 
relating to view loss, privacy concerns and the high number of 
variances requested. After the applicant agreed to remove two 
out of three variance requests, the ADP recommended that the DP 
be approved, provided that neighbourhood view and privacy 
concerns could be resolved to the satisfaction of Mr. Braman. 
The applicant has appealed Manager Braman’s decision to 
the Minister.

Currently, 5840 Newton Wynd has a two-storey, white 
clapboard Cape Cod-type period revival home designed by 
C.B.K. Van Norman, the architect who also designed the 
Burrard Building and West Vancouver’s Park Royal Mall. It 
was one of the first homes built in the UEL north of Chancellor 
and established a view context for subsequent homes built on 
the ridge. It is featured in the Heritage Vancouver Society’s 
1993 catalogue of classic UEL homes built in the 1940s-1960s.

The proposed new home, designed by Stuart Howard, is more 
than twice the size of the current home. With its flat roofline – 
which is 10 feet higher than the lowest portion of the existing 
home’s roofline and 4.25 feet higher than the current home’s 
highest point – it appears to be a full storey higher than the 
existing home. As such, it could significantly obstruct some 
neighbours’ views of the ocean and significantly alter the 
neighbourhood streetscape.

This is an unusual and potentially landmark-setting case: 
previously, the neighbourhood as a whole has appealed, not 
the applicant. In this case, UEL Bylaws are unclear concerning 
what the neighborhood’s role is in the appeal.

The appeal hearing will be held in the UEL community space 
(5775 Dalhousie Rd, 3rd floor) at 10am, November 19th. 
For more information check the UEL community website, 
http://uelcommunity.com
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It was a dark and stormy night
by Pete McConnell

“It was a dark and stormy night; the rain fell 
in torrents – except at occasional intervals, 
when it was checked by a violent gust of 
wind which swept up the streets (for it is in 
London that our scene lies), rattling along 
the housetops, and fiercely agitating the 
scanty flame of the lamps that struggled 
against the darkness.”  
–  Edward George Bulwer-Lytton, Paul Clifford (1830)

Other than not being in London, Bulwer- 
Lytton describes the recent wind and 
rainstorm fairly well. On Saturday August 29, 
the Greater Vancouver area experienced one 
of the worst wind storms seen in recent 
memory, with wind gusts in excess of 95 
kmph, followed by a substantial amount of 
rain. In the aftermath of the storm, over 
700,000 BC Hydro customers were left 
without power and a considerable number of 
trees were downed by the winds. In Area C 
of the UEL, we lost power for about 26 hours, 
and some individuals for even longer periods. 
This left almost all residents without power 
for lights, fridges, and freezers.

At the start of the wind storm I was sitting in 
the living room watching the trees bend and 
sway. A little while later I looked into the 
back yard and thought to myself, “Wow, 
there’s a lot more sky visible in the neigh-
bour’s yard than there used to be.” Going 
outside, I found that my neighbour’s 
50-foot maple tree had disappeared. 

The tree was blown down just before the 
power went out. Fortunately, it narrowly 
missed the power lines and other struc-
tures, falling precisely where it would do 
the least amount of damage. When the 
homeowners returned that night, they 

were faced with the daunting task of 
removing the tree – without electricity.

The next day a group of us surveyed the 
situation and came up with a plan of action. 
The neighbour with the fallen tree started 
up a gas-powered electrical generator able 
to power his fridge and freezer; through a 
rat’s nest of extension cables he also provid-
ed connections for four other residences 
powering their fridges and freezers, and 
charging cellphones.

Once power to the appliances was sorted 
out, we focused on downed maple tree. 

Neighbours collected up various hand tools 
(remember, we had no power) and set to 
work removing the fallen tree in “Old School” 
fashion using handsaws, loppers, and muscle. 
The job would easily have taken more than 
a day for a single person, but with four of 
us hard at work, most debris was removed 
in about two hours, which included 
loading it onto a trailer for disposal.

Talk about the benefits of knowing your 
neighbours! This was an emergency of just 26 
hours’ duration and we were glad of the help 
and support. What about future emergencies 
such as earthquakes? We – and our 
neighbours – might find ourselves without 
power, food, water and other necessities for 
weeks. Getting to know those who live 
around us could well become a matter of 
life or death.

Winter road safety: it’s a two-way street
As the days grow shorter, ICBC and the B.C. Coroners 
Service are urging pedestrians and drivers to do their 
part to stay safe as crashes involving pedestrians spike 
at this time of year.

It’s not an idle warning. ICBC reports that almost 
twice as many pedestrians are injured in crashes from 
November to January compared with June to August as 
the weather changes and daylight hours decrease.

Drivers should take extra time to look for pedestrians 
before turning, avoid distractions and be ready to yield. 
The top three factors cited in pedestrian accidents where 
drivers are at fault: are distraction, failure to yield the 
right of way and bad weather.

“Regardless of who is legally in the right in cases where a 
pedestrian is struck by a vehicle, it’s 
always the pedestrian who suffers the 
most catastrophic consequences,” 
said Dr. Kelly Barnard, director of 
medical unit, B.C. Coroners Service.

In fact, about 33 pedestrians are 
killed and 1,700 injured in crashes 
every year in the Lower Mainland. And one in five 
people killed in car accidents in BC are pedestrians.

Clearly, pedestrians have the most to lose in an argument 
with a car. Fortunately, one of the easiest ways for 
pedestrians to stay safe is to make themselves visible. 
ICBC is currently distributing free 
safety reflectors to pedestrians, and 
there are many other clothing items 
and accessories pedestrians can use 
to ensure they are visible. 

If pedestrians are prepared to let 
comfort and practicality trump style, 
a wide range of highly reflective and 
waterproof cycling and running 
jackets are available at stores such as 
Mountain Equipment Co-op. 
Vancouver-based, Sugoi, makes a 
wide range of these as well. There’s no 
reason pedestrians can’t wear these 
even if they are not runners or cyclists. 
Another option is to use an umbrella 
with reflective properties, such as 
those made by Vancouver-based 
Safe-T-Brella (www.safetbrella.my 
shopify.com) and Ashley Leanne 
(www.AshleyLeanne.com).  

There is also a wide range of handheld or small lights 
that can be carried or attached to clothing.

There is no excuse to be an invisible pedestrian. Take 
steps to be safe this winter.

隨著日照時間縮短，ICBC 提醒民眾，冬季 (十一月至
隔年一月) 的行人交通事故肇事率向
來為夏季的兩倍; 行人和駕駛員一
樣，有維護道路安全的責任〪° 不論
肇事原因為何，當車輛撞到行人
時，遭受慘重傷亡的總是行人° 〪在
卑詩省，每五個因交通事故喪生的
人中就有一位是行人〪° ICBC 呼籲行

人在冬季須提高自身能見度° 〪身著有反光安全設計的
夾克, 〪在雨天使用有反光安全效果的雨傘〪或攜帶式的小
型閃燈，都是增加自己能見度的好方法° 〪路寬燈暗處
在UEL社區中頗為常見，請居民步行時增加自身能見
度，維護自身安全 ° 〪

Pedestrians and  
motorists alike share 

responsibility for safe 
behaviour on the roads. 

For information about emergency preparedness, check the following links:
http://www.embc.gov.bc.ca/em/index.html
http://www.getprepared.gc.ca/cnt/rsrcs/pblctns/yprprdnssgd/index-en.aspx
https://www.bchydro.com/safety-outages/power-outages/prepare-for-outages.html

These dark days can be particularly dangerous on the 
University Endowment Lands and UBC campus. Wide 
streets, dimly lit areas and rainy weather often combine 
with a high volume of pedestrian and vehicle traffic 
to create challenging conditions for both motorists 
and pedestrians.

Pedestrians and motorists alike share responsibility for 
safe behaviour on the roads. While motorists should 
always be prepared to yield to pedestrians, pedestrians 
need to look out for themselves by making eye contact 
with drivers, wearing bright and reflective clothing and 
staying focused on the road. While police target drivers 
who are texting behind the wheel, pedestrians also put 
themselves at risk by crossing the street with their 
attention focused on their electronic devices rather 
than on the traffic around them.

Vancouver-based Ashley Leanne creates stylish umbrellas that keep you 
dry and visible. www.AshleyLeanne.com
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Keeping the colour in A Whiter Shade of Pale:  
one man’s passion to restore a Hammond organ
by Kim Smith

For most of us as children, playing with cars and trucks 
was, well, playing with cars and trucks. Yet for UEL 
resident and mechanical engineer Brian Rooney, those 
childhood vehicles were never quite that simple: he 
always wanted to know more. Why do they move as they 
do? Together with his dad, also a mechanical engineer, 
Brian spent hours tinkering in the garage, figuring out 
not only how things worked but learning how ratios, 
fractions and other maths helped everything make sense.

Brian barely remembers a time when he wasn’t intrigued by 
mechanics of all kinds. Boyish cars and trucks gave way to 
life-size scooters and bicycles, and later, clocks and motors, 
all of which were taken apart and 
reassembled. The world of mechanics 
offered much to the future engineer: 
precise and rewarding mathematics, a 
wide range materials each with its own 
qualities, and above all, an opportunity 
to imagine how parts too numerous 
to count might come together as a 
functional whole: “If it moved, it was 
fascinating,” Brian recalls. “ I guess 
you could call me an engineering 
type of guy right from the start.”

Brian’s interest in math fuelled a 
second passion: music. “ My grand-
mother was a wonderful piano 
player,” Brian tells me, “and I was 
always mimicking her by goofing around on the piano. 
Musical notation itself is based on mathematical fractions 
of time and an infinite variety of combinations is possible – 
how cool is that?” We’re standing in one of Brian’s home 
workshops, a room filled not only with countless tools and 
materials, but with musical instruments: guitars, keyboards, 
a full set of drums, and two vintage Hammond organs.

Together with steel drums and electric guitars, the 
Hammond organ is likely one of the last truly unique 
musical instrument to be invented. In the late 1800s, 

physicists and inventors alike were experimenting with 
electricity to create musical tones. By rapidly rotating a series 
of metal discs adorned with little cut-outs (cogs) on the rims 
close to magnetic fields, alternating currents were created; 
the frequencies of these currents varied according to the 
speed of rotation plus the number and type of cogs. When 
attached to a speaker, these frequencies produced pure 
tones that could then be embellished by adding harmonic 
overtones – creating tones that mimicked those produced 
by string, wind and brass instruments. 

The Telharmonium was one such invention. It produced a 
“synthesized” sound but was heavy (two hundred tons) and 

expensive ($4.8M in today’s dollars); 
even worse, the generators themselves 
produced a lot of mechanical noise, 
yet the beautiful musical tones 
themselves couldn’t be amplified. 
During the Great Depression, 
Laurens Hammond – yet another 
mechanical engineer – found a way 
to resolve these problems. In the 
process, he developed a portable 
instrument that gained a devoted 
following among musicians of every 
stripe: gospel, jazz, R&B, rock and 
reggae. And it’s capable of producing 
a mind-boggling 253-million 
different tones.

Only a die-hard fan would try to restore one of these 
amazing instruments to its original condition – which is 
exactly what Brian Rooney began some three years ago.

Brian’s passion for Hammond organs is multi-faceted. Years 
of piano studies helped Brian learn a second keyboard 
instrument and he began playing a Hammond when he 
was12. The “Hammond sound” is unlike anything else: 
Brian describes it as a “captivating, uplifting mechanical 
presence.” Technically, the instrument’s design is a 
beautiful, intricate network involving hundreds of wires, 
each one of which was – and remains – hand-soldered. 
Aesthetically, the wooden casing showcases expert-level 
skills and craftsmanship, none of which Brian possessed 
when he decided to undertake the project.

Both inside and out, the restoration process demands 
considerable manual dexterity and finesse. Intellectually, 
Brian’s capabilities have been pushed to the limit as he’s 
learned to repair complex mechanics, wiring, and a host 
of other details; locating original parts has also demanded 
hours of time online and in antique shops. The internet has 
been a great help, especially via the many Q&A forums 
which have provided guidance and support. Though it all, 
Brian kept the doors of his garage workshop wide open 
– all the better to share his hobby with passers-by.

The pride of Brian’s eclectic collection is a 1969 vintage B3 
unit, reportedly the pinnacle of Hammond’s production. 
This was the model made famous by a host of popular 
bands including the Allman Brothers, Blood Sweat and 
Tears, Chicago, Joe Cocker (most notably at Woodstock), 
ELP (Emerson, Lake and Palmer), Carlos Santana and 
Yes. When new, a Hammond organ could cost as much as 
a mid-sized car. 

Despite Hammond’s engineering breakthroughs, his early 
instruments could not produce the rich, round sound of a 
full-sized church organ. The dilemma was solved soon after 
the organ’s debut by an unassuming engineer not affiliated 
with the company. Don Leslie invented a relatively compact 
amplifier and speaker arrangement using a 40w vacuum 
tube amplifier and horizontal rotating deflectors. By 
rotating two horn-shaped funnels (for high frequencies) 
with a rotating wooden baffle (for lower frequencies), 
Leslie produced sounds that were both rich and all- 
encompassing: by reflecting the tones against walls and 
eardrums alike, listeners experienced a new phenomena 
in which they were unable to precisely locate the sound’s 
origins. Hammond resisted these innovations, but finally 
and reluctantly accepted that Leslie’s speakers – billed as 
“the pipe voice of the electric organ” – were ideal for 
showcasing the organ’s capacities. They are still considered 
inseparable. Even today, more than 40 years after the last 
mechanical Hammond was produced, the Hammond B3/
Leslie sound is still unique and desired on both studio 
recordings and live performances. 

Brian is a marvelous storyteller who weaves a first-class 
adventure filled with quirky inventors and musicians, 
each competing to uncover and express the Hammond’s 
full capacities. Characters spring to life as he speaks. 
Soon, I too am caught up in the magic of how a love of 
music, mechanics and entrepreneurial know-how, 
combined to create an instrument whose sound contin-
ues to appeal.

For a summary of some of the hits featuring Hammond 
organs see: http://tinyurl.com/olcbmpm

The pride of Brian’s 
eclectic collection is a 

1969 vintage B3 unit –
the model made  

famous by bands as 
diverse as the Allman 

Brothers, Blood Sweat 
and Tears, Chicago, Joe 
Cocker, ELP (Emerson, 

Lake and Palmer),  
Carlos Santana and YES.

Brian’s restored Leslie speaker A small sample of the Hammond’s wiring
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Birds against buildings
by June Ryder  
Member, Nature Vancouver and retired  
geomorphologist with a lifelong interest in birds.

THUNK!... Oh no! Not another bird? What can I do to 
prevent these casualties? 

Each year in Canada about 25 million birds die due to 
collisions with glass, primarily windows. A recent pilot 
study at UBC found evidence of 2,362 bird/window 
collisions on campus over 48 days – almost 50 per day! 
Yet this likely underestimates the true collision rate 
since no evidence remains when injured birds flutter 
away or scavengers remove the corpse.

Birds are completely unfamiliar with glass. Lethal 
collisions occur because windows have two deadly 
properties: they are transparent (invisible) and/or 
reflective. Birds fly headlong into glass barriers that 
they either do not see, or into glass that reflects 
familiar habitats – trees, grass, garden, or sky. Many 
die on impact, and of those that appear to recover, 
many die later from brain injuries. 

Birds also collide with other clear glass structures: 
greenhouses, solariums, transit stations, bus shelters 
and glassed-in walkways.

All windows are dangerous to birds, whether in houses, 
multi-unit residences, high-rise towers, or commercial 
buildings. Buildings close to attractive habitats will have 
more birds nearby and thus a higher risk of collisions. 
Features such as shrubs, trees, berries, flowers, seed-heads, 
long grass, and water (especially 
moving water) attract birds. Observant 
high-rise residents will notice birds 
hunting for flying insects at heights 
slightly above nearby trees. So colli-
sions with windows and glass balconies 
are possible as high as one or even 
two floors higher than local tree-tops. 

Fortunately, there are many ways to 
dramatically reduce the numbers of bird deaths in our 
neighbourhoods. Did you know that simple dots on 
window-glass can reduce collisions by 80%? 

effective and available commercially. Make sure that 
whatever method you choose, the paint or material is 
applied to the outside surface of the glass: anything on 
the inside will not eliminate reflections.

Bird collisions can also be reduced without actually modi-
fying the glass. One option involves hanging narrow cords 
10cm apart, forming a “wind curtain” in front of the 
glass; for more information check the Acopian Bird-

savers website. 

Constructing a ‘window screen’ is a 
reliable way to stop birds from crash-
ing into large picture windows while 
maintaining views: a frame support-
ing dark, fine (¾") mesh, tautly 
stretched, is mounted 10 – 15 cm in 
front of the window. The netting is 
barely visible and while birds will fly 

into it, they bounce off unhurt, as with trampolines. 

Let’s do all we can to minimize the loss of these 
wonderfully useful friends. 

Sources of Information
While many websites discuss bird/window collisions, 
some information is misleading and out of date. If you 
choose to purchase commercial window-film products 
make sure that they (a) contain patterns with close 
spacing, and (b) eliminate reflections. 

Recommended websites: 
Vancouver City’s “Vancouver Bird Strategy,” (see “Bird 
Friendly Design Guidelines Expanded Note, part 10: 
Building Design Guidelines”: www.vancouver.ca 

Toronto’s “Fatal Light Awareness Program” (see Bird- 
Window Collision Reduction): www.flap.org 
Cornell Lab of Ornithology (see All About Birds – 
Window Collisions): www.birds.cornell.edu 
For local advice, call Bird Studies Canada: 604 526 7275

Ineffective remedies for preventing bird/window 
collisions include: 
  pasting silhouettes of hawks on windows: birds do 
not recognize these as dangerous and will avoid the 
shape but fly into the adjacent clear glass

  dangling strings of CDs, toys, or rattles
  drawing lines on the inside of the glass
  closing drapes or blinds does not eliminate reflections
  owl decoys
  placing a few decals or other objects in the middle of 
the window. 

First-Aid
Stunned birds on the ground are especially vulnerable 
to predators. Pick them up gently, supporting their 
heads and place them in a clean paper bag or small 
cardboard box. Make a few small air holes; do not add 
food or water. Place in a quiet area away from people and 
pets. After 30 min or if/when you hear or see signs of 
movement, take the container outside and open it a crack. 
A recovered bird will immediately take to wing and head 
for freedom. For obvious injuries, contact a wildlife 
rehabilitation organization such as Wildlife Rescue 
(Burnaby): 604 526 7275.

Examine your home from a bird’s eye view: from outside, 
can you see in through one window and out through 
another? To an unsuspecting bird, this scenario appears 
much like the “tunnels” they commonly fly through in 
forests. Pay special attention to corner windows: these 
are potentially dangerous short-cuts for birds. Block 
these possible flight paths with curtains or screens. 

Other risks include placing plants behind clear glass; 
this poses a significant hazard to birds seeking to forage 
or perch on the plants. An easy way to make clear glass 
more visible to birds is simply to let dust, splotches and 
stains accumulate. 

One effective way to address both visibility and 
reflectivity problems is to subdivide glass into visibly 
small areas, each too small for birds to fly through. In 
practice, this means a grid no larger than 5 cm high 
and 10 cm wide (2" x 4"). You can do this in a number 
of ways: lines can be drawn with various kinds of 
markers (yellow is particularly effective), tempera 
paint (washes off easily), or even with a bar of soap. 

Tape can also be used to make lines and patterns on glass. 
UV-reflecting tape is a good option and easily seen by 
birds. Lines can be straight or curved but uniform 
patterns are usually best. Stick-on window film with 
small dots or other appropriately spaced patterns is very 

You can help birds by placing feeders either very close 
to your windows (use suction cups on glass) or at least 
10 m away. This allows birds fleeing from predators to 
hit the glass before they’ve gained momentum or to 
avoid windows altogether. 

Bright city lights also contribute to building collisions by 
attracting and disorienting, birds in flight. Both Toronto 
and Chicago have held “lights out” campaigns to reduce 
bird deaths. Research is underway to determine the 
extent of the problem in Vancouver; in the meantime, 
high-rise residents can support birds – and incidentally, 
bats – by closing curtains and turning off exterior lights 
after dark. 

Annual bird counts demonstrate that populations of 
forest and garden birds are declining. In addition to 
collisions, other causes include: loss of habitat such as 
green spaces and trees, competition for nesting sites 
from cavity-nesting grey squirrels, starlings and other 
introduced species, predation by cats, and inadvertent 
human impacts such as collisions with motor vehicles.

Yet birds are an invaluable part of our human environ-
ment. They bring gardens and forest pathways to life with 
their songs and chatter and endless flights in search of 
food. They provide essential “ecosystem services” such 
as insect control, pollination, and seed distribution. 

All windows are  
dangerous to birds, 
whether in houses, 

multi-unit residences, 
high-rise towers, or 

commercial buildings.

Each year in Canada about 25 million birds die due to collisions with glass, primarily windows. Window-kill 
victim: Yellow Warbler.

Birds will attempt to fly through any space larger than shown here. Address visibility and reflectivity problems by 
subdividing glass with lines into visibly small areas, each too small for birds to fly through.
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Varied Thrush is often seen in Pacific Spirit Park and 
on the UBC campus.
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RESP grant available for children of UEL families
By David Eby

Most British Columbians know that education isn’t just a 
foundation for the future strength of the BC economy – 
it’s also a path to economic and career success for our 
kids and grandkids. 

Unfortunately, most of us also know that post-secondary 
tuition fees and various “faculty” fees in BC’s colleges 
and universities are getting more and more expensive. 
Costs are also spiking for “out of province” students if 
your child plans to head to another province for 
university or college.

Tuition fees alone for professional programs like medicine 
and dentistry at UBC are $17,000 per year, exceeding the 
maximum student loan amount a student can receive. 
That $17,000 doesn’t include textbook costs, or extra fees 
or equipment charges. Tuition fees for popular programs 
like law ($11,000 per year), or undergraduate commerce 
($7,300 per year), also continue to rise.

The cost of living like a student is increasing too. In 2015 
alone, UBC increased school residence rents by 20%, 
and added a $285 “capital improvement fee” charge to 
already expensive meal plans. 

Increasingly unaffordable education has 
been part of the reason why BC has 
the highest number of young people 
per capita out of work, school and 
training of any of Canada’s provinces. 
With students supplementing 
inadequate government loans with 
high-interest lines of credit, and sometimes even credit 
cards, BC students also have the highest student debt 
in Canada according to the Bank of Montreal.

Increasing public concern about unaffordable post- 
secondary education led the BC government to introduce 
a modest new program for children who will be starting 
university in 2018 and later. Every UEL family with a 

child born in 2007 or later can apply for this $1,200 
credit as soon as their child turns six.

This grant is not income-based, and 
is available to your child if:
1) he/she is was born in 2007 or 
later, and is at least six years old;
2) both you and your child are 
residents of British Columbia; and,
3) your child is the beneficiary of a 
registered RESP with a participating 
bank, credit union or investment 

company. You can learn more about RESP accounts, 
and how to open them, at www.canlearn.ca

If you have a child or a grandchild in your life who 
qualifies for this grant, make sure he or she will benefit 
from this RESP contribution from the provincial 
government. Far too many families will miss out on 
this grant simply because they don’t know about it. 

Learn more about the grant online here: http://
www2.gov.bc.ca/gov/content/education-training/k-12/
support/bc-training-and-education-savings-grant

You can also ask your financial advisor, or ask someone 
at your local bank or credit union.

My post-secondary degrees opened doors for me across 
Canada in many different occupations, including as a 
technical writer, a Federal prosecutor, and the Executive 
Director of a national human and democratic rights 
non-profit organization. None of these jobs would have 
been possible without years of post-secondary training. 
As a parent, I’m working hard to ensure my son enjoys 
the same opportunities I did, thanks to education. As 
your MLA, I’m working hard to ensure the opportunities 
that come with high-quality, accessible post-secondary 
education are available for people across British Columbia. 

For more information on this or on any other community 
issue, please don’t hesitate to contact me at  
david.eby.mla@leg.bc.ca or 604 660.1297. 

David Eby’s next Coffee with Your MLA event is at 
Darcy’s Café on 10th 4462 West 10th, Dec 10th at 2pm.

Every UEL family 
with a child born in 

2007 or later can apply 
for this $1,200 credit 

as soon as their  
child turns six.

David Eby with friends from Fraser Academy. 

Canadians are looking forward
by Joyce  Murray

October 19th was a day of firsts and lasts. 
The first Canadian election in recent 
Canadian history in which a third-place 
political party vaulted into first place 
to form a majority government. The 
last Canadian election for our unrepre-
sentative ‘first past the post’ electoral 
system. But it is not the first time negative 
politics was overcome by a positive, 
hopeful message of change. 

Personally, it is an honour to have been 
re-elected as Vancouver Quadra’s Mem-
ber of Parliament, with residents of the 
University Endowment Lands (UEL) 
neighbourhoods contributing to that 
outcome. Thank you! 

This election was also historic because 
voter turnout was the highest since 1993. 
In British Columbia the turnout grew 
from 55.9 per cent in 2011 to over 70 
per cent – a true victory for democracy! 

Vancouver Quadra’s voter turnout 
increased almost ten percent, partly 
because more young people voted. 

The increased level of engagement and 
interest was palpable when campaigning 
on doorsteps and sidewalks, and in 
farmers markets. In the past week I have 
been inundated with calls and emails 
from people expressing their optimism 
about the future.

Canada’s northern and western ridings 
elected 32 Liberal MPs, up from four 
Liberal MPs elected in 2011. This 
remarkable eight-fold increase provides a 
very strong voice for the north and west 
of this country in the incoming majority 
Liberal government. From having been 
in government before, I know – now the 
hard work begins!

A great many aspects of our platform 
are directly relevant to residents of the 
UEL. You can come by my office for 
copies of our platform including:

  Our commitments to First Nations, 
families, seniors and veterans, 

  Our plan to tackle climate change, 
Investments to grow the clean-energy 
and innovation economy; 

  Restoring the mandatory long-form 
census and the rights of scientists to 
speak about their work; 

  Substantial investments in affordable 
housing and public transit, including 
along Broadway; 

  Increased student access to post- 
secondary education, 

  A plan to expand ocean protected 
areas; Implement the Cohen Report 
on wild sockeye salmon; and 

  Re-open the Kitsilano Coast Guard 
Base. 

I am excited by the prospect of working 
with you to implement this ambitious and 
forward-looking new Liberal platform.

My constituency office is open to serve 
all residents of Vancouver Quadra with 
federal government issues such as 
immigration, Employment Insurance, 

pensions and the Canada Revenue Agency 
from Monday to Friday, 9am to 5pm. 

My staff at the office and I stand ready 
to help. We can be reached by e-mail  
at joyce.murray.c1@parl.gc.ca and 
telephone 604.664.9220. 

Joyce Murray at election headquarters, Oct 19th, 2015.
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UHill and UTown: a Tale of Two Fiefdoms 
by Prod Laquian 
UBC Professor Emeritus of Community and Regional Planning and  
former elected Resident Director of the UNA 

The October federal elections highlighted 
the fact that while residents of University 
Hill and University Town could vote for a 
Member of Parliament to represent their 
interests in far-off Ottawa, they currently 
have no voice in their local affairs. As 
residents of “Electoral Area A,” the 4,150 
inhabitants of UHill and the 10,000 people 
in UTown do not enjoy the democratic 
rights to choose their own local officials 
and govern their communities. They can 
vote for representatives 
to local councils but 
these councils mainly 
function as advisory 
bodies. In reality, as 
local governance 
systems, both commu-
nities are bureaucrati-
cally managed as 
virtual fiefdoms by 
higher authorities. 

As a community in an unincorporated 
area, UHill is governed by the province of 
BC and its public services are managed 
by the UEL Administration Office that 
reports to the BC Ministry of Commu-
nity, Sports and Cultural Development. 
In neighbouring UTown within the UBC 
campus, “municipal-like services” are 
supposed to be provided by the Univer-
sity Neighbourhood Association but the 
UNA has neither the power nor author-
ity to do this effectively. The UBC Board 
of Governors approves all bylaws, rules 
and regulations for UTown and the UNA 
serves as a mere advisory body to it. UBC 
owns and leases for 99 years all lands in 
UTown’s five neighbourhoods. As 
landlord, UBC acts as master planner, 
urban designer, building permit issuer, 
developer, financier and beneficiary of 
all developments in UTown. 

U Hill has the Community Advisory 
Council (CAC) but like the UNA, it has 
only advisory functions. The UEL 
Administration Office provides all 
residential services normally carried out 
by municipalities such as administration 
of bylaws related to land use, building 
permits, building inspection, rezoning 
applications, garbage collection, parking, 
issuance of dog licenses, etc. U Hill 
residents, like those in UTown, do not 

have a say in setting 
the types and rates of 
taxes they pay. They 
seem to have forgotten 
the age-old revolu-
tionary cry against 
“taxation without 
representation.”

U Hill and UTown 
have larger popula-
tions than some 

municipalities in British Columbia that 
enjoy local autonomy. There have been 
some demands for U Hill to be turned 
into a municipality but there has not 
been much progress in that direction. In 
UTown, the dominance of UBC in 
community life is such that agitation for a 
municipal structure is barely perceptible. 
Some faint stirrings calling attention to a 
“democratic deficit” in local affairs have 
been felt but these have been cowed by a 
UBC threat to use the “nuclear option” 
that would simply abolish the UNA if 
agitation grows too noisy.

Statistics indicate that a significant 
number of residents of U Hill and UTown 
have high incomes and educational levels. 
It is rather surprising, therefore, that 
residents of these affluent and well-in-
formed communities accept governance 
systems where they do not enjoy a truly 
democratic way of life.

Looking back at Metro Vancouver  
water use in Summer 2015
by Maria  Harr i s

Welcome Minister Peter Fassbender

The Metro Vancouver water supply and 
demand cycle has been fairly consistent 
year by year. Rain falls in the surrounding 
mountains, snow accumulates at higher 
elevations, and Metro Vancouver captures 
this water in three mountain reservoirs.

But in 2015 we had very unusual weather 
in winter (low snow pack), spring (low 
rain) and summer (drought and high 
temperatures). A more typical cool wet 
spring includes a few heavy rains in May 
and June. But they didn’t come either 
and by late June, most of the Province 
was hit with record temperatures, early 
drought conditions, and wildfire smoke. 

As a response we all 
used a lot of water, at a 
time when the environ-
ment wasn’t replenishing 
our reservoirs as it 
normally would. Using 
Metro Vancouver’s 
regularly reported water 
consumption and 
reservoir levels data, and 
Environment Canada’s weather records, 
an interesting chart of our summer 
water use is generated. 

And there are many interesting stories 
coming from this chart.

First, collectively, we all did a good job 
of reducing how much water we used 
overall. You can see the average use 
coming down in late July. We were still 
using water for essential uses – showering, 
drinking water, cleaning clothes and 
following usual routines – but we weren’t 
putting water on our lawns.

The provincial government, through the 
Ministry of Community, Sport and 
Cultural Development, functions as the 
local government for the UEL. Respon-
sibility for the day-to-day administration 
of our community rests with an employee 
of that Ministry, Jonn Braman, who serves 
as the UEL Manager. 

On July 30, 2015, Peter Fassbender was 
appointed Minister of Community, Sport 
and Cultural Development, replacing 
Coralee Oakes. In that capacity he is 
analogous to an all-in-one mayor and 
municipal council for our community. He 
has ultimate responsibility for all local 
government matters relating to the UEL, 
including the power to enact bylaws.

Minister Fassbender was also appointed 
Minister Responsible for TransLink, a responsibility formerly held by the Minister of 
Transportation and Infrastructure. Previously he served as Minister of Education. 
His riding is Surrey-Fleetwood. 

Minister Fassbender is a seasoned politician. He served as a councillor for the City of 
Langley for three years before being elected as mayor in the 2005, 2008 and 2011 civic 
elections. He is respected for his community leadership and in 2013 was awarded a 
Queen’s Diamond Jubilee Medal for his work with World Vision Canada. 

The Minister has a strong professional background in local and international marketing 
and communications. He was a partner and senior executive with DDB Canada (an 
advertising and marketing firm). 

We welcome Minister Fassbender and hope that he will make it a priority to visit 
our community and attend a CAC meeting. We urge him to respond soon to our 
long-standing request for an incorporation study, and to begin a thorough revision 
of the UEL Bylaws and OCP.

Second, the regulations worked to bring 
down demand for water. By Stage 3, lawn 
sprinkling is prohibited, plus there are 
additional water use restrictions. The 
blue daily use line in the chart drops as 
restrictions tighten, and it becomes 
clear, that a lot of our high quality 
drinking water is being used to keep 
our lawns green, and that is a practice 
that we should question as we anticipate 
more hot, dry summers in the future.

Third, water use is sensitive to the 
weather. This might seem obvious, but 
look closely at the charts and you’ll see 
that water consumption rates begin to 

fall before the rains 
arrive: the simple 
expectation of rain is 
enough for us to use 
less. Conversely, when 
forecasts predict 
extreme heat, we use 
more water, with the 
majority of that use on 
our lawns. 

Our demand for water also fluctuates 
with the time of year, and in a typical 
year it does come down in late summer.

With the rains in early September,  
and reduced demand for water, Metro 
Vancouver was able to relax the  
restrictions.

Director Harris is the representative on 
the Metro Vancouver Board for Electoral 
Area A, which includes the UEL and 
UNA neighbourhoods.

Learn more about Metro Vancouver by 
subscribing to the Metro Vancouver 
Update, published monthly. 

Tao Te Ching Study Group
Written by the Chinese sage, Lao Zi, around 2500 years ago, 
the Tao Te Ching contains ancient wisdom with practical 
applications in modern times. 

This is a study group for discussing and analysing this classic work 
in English. We’ll go through it character-by-character, so we get 
right to the core of it, while learning some Chinese in the process. 

Starting on November 18th, our meetings will be held every first 
and third Wednesday of the month from 7:00 to 8:30 pm in Suite 300. 

Contact Derek or Claire by e-mail, seawater521@hotmail.com or by phone, 778 893 1939. 

Space is limited. 

Come read with us!
The UEL Bookgroup is going strong! 
Thanks to our VPL cards we’ve made good use 
of the library’s book sets. We all enjoyed Pat 
Barker’s Regeneration so much that we 
decided to continue with the remaining two 
novels in the triology: The Eye in the Door and 
The Ghost Road. These books, a skillful blend 
of history and fiction, have much to say about 
the effects of war on individuals and society as 

a whole. They’ll be the focus of our next 
meeting on Thursday Nov 19th.

We plan to read a South American novelist 
next – likely Mario Vargas Llosa. New 
members are welcome!

If you’d like to join our discussions contact 
Sharon Kahn or Kim Smith at  
uhillconnections@gmail.com 

in 2015 we had very 
unusual weather in 

winter (low snow 
pack), spring (low 
rain) and summer 
(drought and high 

temperatures)

the 4,150 inhabitants 
of UHill and the 
10,000 people in 

UTown do not enjoy 
the democratic rights to 
choose their own local 

officials and govern 
their communities
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Leadership at Norma Rose Point School 
By Patricia Ho

Leadership can be defined in many ways. It may be working 
with others, and learning to include and respect everyone. 
At Norma Rose Point, 320 middle school students from 
grades 6-8 are organized into different Leadership Jobs, 
such as: Safety Patrols, Bloggers, Office Monitors, Public 
Announcers, Library Monitors, K-1-2 Buddies, and Lunch 
Delivery. These jobs are all important since they allow an 
opportunity for middle school students to learn leadership 
while helping build a better community. 

Before being assigned to one job, each middle school 
student receives a form. One side describes each job and the 
other side provides space to list your top three choices. For 
each choice, a few sentences must be written to show why 
you are suitable for the job. From this form, the teachers will 
assign an appropriate job for you. 
Last year, I was an Office Monitor. Every Friday at lunch-time, 
a partner and I helped out in the office so the secretary could 
take a break. Despite the fact that I missed my lunch hour, 
I enjoyed answering phone calls, comforting little kids with 
wounds and welcoming guests. This job helped me become 
more confident in communicating with adults, dealing with 
first-aid and helping other students. I often came home with 
a story to tell, and this encouraged my brother to be an 
Office Monitor this year.

Wen, helping with Lunch Delivery Bronson and Ethan, helping as Office Monitors.

Cub Reporters share their stories

We at Connections are delighted to present 
the voices of some of the UEL’s youngest 
residents, all of whom are students at U Hill 
Elementary School. This issue, we asked 
Cub Reporters from the Grade 4/5 class to 
find out what makes U Hill such a special 
place. Here are their reports:

Coco:
Ms.Marshall is a teacher at U Hill, she has 
been here for 11 years since 2004.
“So Ms.Marshall what makes U Hill 
Elementary so special to you?”
“Well... I really like the location of this school, 
it’s close to the beach, forest and UBC, 
where our class can go skating or go to the 
museums. You might be thinking UBC is 
not in our school’s property, but I personal-
ly think of UBC as our school’s backyard.”
I agree with Ms.Marshall, sometimes my 
class gets to go in the forest or to the beach 
to learn and play, which is more fun than 
plain old teaching.

Ms.Marshall says she likes working with 
younger people, who are energetic, honest 
and open. They are full of ideas, which they 
discuss together. Not like when she was a kid, 
they didn’t get to talk as much in school.
U Hill is special to me because it’s like a 
second home. Friends help me out when I am 
stressed or sad, and I never feel lonely here.

Danika:
Have you ever wondered about the food 
services at a school? What do food service 
staff do when they are not serving and 
cleaning up after 180 kids? 
My friends and I wanted to dig a little deeper 
into the subject so we interviewed Donna 
who works in our lunch room every day. 
We found out that it can be a really tough 
job with many dishes to wash. Once Donna 
got rushed to the hospital to get a rabies 
shot because a squirrel was hiding in the 
lunch room garbage can! 

When Donna is not working she likes to 
sing in a choir and go snowshoeing in the 
mountains. I would never have thought she 
would do that! Donna has been working at 
our school for 20 years. She really likes her 
job at University Hill because of the kids 
and the staff. 
We really like having her here because she 
is funny and kind, and especially because 
of the delicious food.

Kiernan:
Have you ever wondered what makes a 
school special? If so, then this article may 
interest you. 
Corinna, U Hill’s secretary, says that the 
students and staff make it special. Corinna 
has been at U Hill since 1999. She thinks 
that now school is more relaxed, fun, and 
interesting than when she was a kid.
I agree with Corinna and I also think that 
U Hill is special because it is by a forest. I 
was born in Hong Kong where everything 
is grey. The sky is filled with smog and 
there are hardly any plants. All you see, 
smell, and hear are cars. 
At U Hill, it’s almost the exact opposite. 
The sky is almost always blue, and you can 
always hear the sound of birds and leaves 
rustling in the wind. There are windows 
everywhere so you can see the forest at all 
times. It isn’t a concrete block that makes 
you feel like a tiny speck that everyone will 
pick on. Instead, it is a small building that 
makes you feel good whenever you enter.

Frank:
U Hill is a very special place. We inter-
viewed some people to find out why.
Grace is a student who has recently arrived 
at U Hill from Kelowna. She is from the 
Haisla First Nation. Grace says what makes 

this school special to her is how welcoming 
everyone is. “When you walk into this school, 
everyone is kind and generous,” she says.
Most people in this school are following the 
Code of Conduct which is “Be kind, Be safe, 
Be respectful.” Grace explained that when 
there was an incident when people were 
disrespectful, everyone helped to put an 
end to it.
What makes U Hill special to me is my 
fellow students. They are very helpful and 
kind. My favorite part of this school is the 
library. It has tons of books and iPads. I 
also love the forest outside, birds chirping 
all the time, and sunrays beaming into our 
windows. Imagine opening your classroom 
back door and stepping directly into a huge 
area of wilderness. Now that’s cool!

My school  
by Kiernan

If not for the school
to which I go
I might have left Canada
years ago.
The school that I go to
is called U Hill
and if you look closely
at the window sill
you might find dew
from the cool night air.
And you might find a snake
though it’s pretty rare.
U Hill is an extremely
special place
with people from everywhere –
it’s proud of every face!

In September, I got my first choice as a Public Announcer. 
For this job, you and a partner have the responsibility 
to come into the office every day for a week to make 
announcements for the middle school students. Since we 
speak to the whole school, a clear and confident voice must 
be spoken through the microphone. 
The announcements usually remind students about meetings 
and special events. To keep everyone’s attention, a special 
feature is added to the end of each announcement: facts 
about the teachers, riddles, jokes and a quote. Because of an 
increase in student numbers this year, I have not had a turn 
for my job yet. I hope I will enjoy this job as much as last year. 
In my personal opinion, Norma Rose Point School has a 
unique way of acquiring leadership experience. And this is 
what helps make this school special.

Our Cub Reporters (left – right): Danika, Coco, Kiernan, Frank.
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Welcome to the UEL: where walking is a hazardous activity
While our Bylaw boldly states that, “No tree, shrub, or 
other growth shall be allowed to […] interfere […] or 
encroach on sidewalks […] so as to impede pedestrian or 
vehicle traffic,” we all know that little or no enforcement 
has resulted in sidewalks that are downright dangerous. 
How many more pedestrians need to stumble or fall before 
UEL Management gets serious about fixing these hazards? 

Don’t get us started on the perils of walking by the dozens 
of UEL construction sites. Sidewalks are often either 
completely blocked with materials or so damaged by 
construction that pedestrians are forced on to the road. 

One can’t help but wonder whether these blatant examples 
of “non-compliance” with existing bylaws are harbingers 

of what to expect once Block F construction begins. What 
next – pedestrians tramping along the soggy median on 
University Blvd? Buses and other heavy traffic diverted on 
to Acadia Road? Cyclist fatalities?

Just asking.



A gentle reminder  
about noise
I’d like to remind people about the UEL tradi-
tion of “quiet days”: that is, not using power 
tools, such as gardening equipment, on Sundays 
and holidays. New residents in the neighbour-
hood may be unaware of this long-standing 
habit, while those of us who’ve always 
maintained this UEL tradition would 
appreciate it being respected. 

I’ve also been concerned about the people who 
don’t mow their boulevards. I checked in the 
Admin office and was told that the UEL is 
supposed to notify new owners of the “new” 
rule, though some just ignore it. Perhaps a 
gentle “nudge” from your newspaper would 
also be a good idea.

Thank you so much – I do enjoy reading 
Connections when it comes to my door. And 
yes, we do miss Dave Needham – he was 
always so helpful.

Polly Sams Plant

What once was a  
beautiful garden 
Since becoming a rental property, this home 
looks like an ill-kempt frat house. I assume 
that any owner who permits their property to 
be destroyed by renters plans eventually to 
tear down the property and re-build. My 
concern is the front lawn and garden, which 
has been left uncared for this past year. I 
attach photos of the front lawn, taken late 
June 2015. Not once has the lawn been mowed 
since renters moved in for UBC’s Fall Term 
2014. I am sad to see what once was a 
beautiful garden turn unsightly.

Although I do not know how to resolve this 
problem, I appreciate the work of the UEL 
CAC, ADP, and the Communication Working 
Group. Thank you for the effort you expend to 
maintain the beauty, comfort, and friendliness 
of our community. I especially enjoy receiving 
my copy of the U Hill Connections newspaper.

Sharon Kahn

Greater Vancouver Water District’s laboratory 
and results are sent to the health authority and 
the UEL Administration. Water throughout the 
UEL is safe for human consumption. In the 
event there were concerns notification would 
be sent to residents. 

In most areas of the UEL that have cast iron pipes 
there is sufficient circulation of water that 
colouration is not a problem. Area C has a 
looped water supply, but the usage is low 
relative to the size of pipes and because it is a 
somewhat isolated neighbourhood. Pipe sizes 
are determined by water use and by fire service 
requirements. In this case the pipe size is larger 
than required for the water use. This ensures 
there is adequate water supply in the event of 
a fire but it exacerbates the colouration issue.

Typically cast iron pipes, like other types of 
pipes, are replaced when they reach the end 
of their service life. The UEL has a Capital Plan 
to ensure pipes are maintained and replaced 
according to a well-developed infrastructure 
management strategy. That plan was updated 
earlier this year. In the course of doing that 
update, the cast iron pipe replacement in Area C 
was advanced in order to address this particular 
situation. Work has been underway since late 
last year to determine a replacement strategy, 

design and engineer a new pipe, obtain 
provincial approval for the budget and 
develop tender documents. Once these is 
complete, a contract will be let to undertake 
the construction work.

The Community Advisory Council CAC) has 
been apprised of this, and other work, that are 
part of the infrastructure upgrades. The budget 
for this work was endorsed by the CAC and 
approved by the Province. Work on this 
project is progressing as fast as possible.

In the meantime, and for some time now,  
UEL Public Works have been increasing the 
frequency of flushing of this particular water 
main to reduce the colouration. This is a 
mitigative step and will not eliminate all of the 
problem. Nor is this possible to do year round 
due to weather and environmental concerns.

Residents who remain concerned about the 
colouration can take the extra step of installing 
water filters. Note that there are different levels 
of filtration and some types of filters are more 
effective than others at dealing with colouration. 
If you pursue this step you are advised to consult 
with a professional in choosing, installing and 
maintaining your filter(s).

To be clear, the UEL is not advising residents  
to install water filtration. The UEL water system 
delivers to households water that meets the 
Drinking Water Protection Act and Regulation. 
Records of water testing are maintained at the 
UEL office.

Once a contract has been approved and a 
project schedule developed with the contractor, 
notification will be provided to residents. This 
work will, by necessity, be disruptive. It is a 
difficult task to excavate a main road and install 
a new main water pipe while maintaining safe 
water service to all of the houses along this 
route. There will be times when water service 
will be interrupted and the work will take some 
time to complete.

Sincerely,

Jonn Braman, Manager
University Endowment Lands
Ministry of Community,  
Sport & Cultural Development

Business owners: get 
with the program!
I’m one of the business owners in the University 
Village and I’m wondering why the recycling 
programs that are active in the residential 
areas all over our Province are not fully 
implemented for businesses.

To my knowledge, we are recycling just 
cardboard. I haven’t seen any containers for 
recycling paper, newsprint, or metal/plastic 
containers. 

It’s time we started a mandatory program 
similar to that in residential areas.

Thank you

Maria, Independent business owner

LETTERS TO THE EDITOR

Students Are The Enemy, Not Our Neighbours!
I would like to thank Manager Jonn Braman on his initiative in writing monthly articles on 
UEL business. He is the first UEL manager to write regular articles for our Connections 
newspaper and they have been informative and very welcome. 

But I really am perplexed by a section his recent article about parking. We live in Area A and Mr. 
Braman writes that parking permits are only good for parking in front of our own home. If we 
want to drive to see our neighbours and to park in front of their house, our sticker is no longer 
valid. This is ridiculous: why provide a permit for parking only in front of your own house, 
where you probably don’t park much anyway? That’s what our garage is for.

Our parking regulations were brought in many decades ago and are targeted at UBC students, not 
our neighbours. Without the regulations students would simply fill up our neighbourhood, as in fact 
they used to do. Regulations created for our protection should not restrict us from driving over 
to see our neighbours and freely parking in front of their house. Guest passes are cumbersome 
and great for guests, but are not necessary for residents.

Mr. Braman’s comments that some people “sell” their permits to students seems to be using a sledge 
hammer to kill a mosquito. Surely that does not happen often. And as for certain UEL residents 
complaining of other residents parking in front of their house, well if this is true all I can say is 
that these people should be told to lighten up and reminded that our property rights stop at the 
lot line and that we don’t own the street. This is the same anywhere.

I hope Manager Braman, and the CAC, ensure that parking enforcement people are told that a 
valid UEL sticker is all that is needed to park in front of any UEL residential property.

Other than that, I enjoyed Jonn’s parking article. I look forward to his future contributions and 
expect them to be as helpful and light as his previous ones.

Catherine Gourley 

Water Woes
I am writing regarding a serious water 
problem. We are frustrated and sick and tired 
of an inadequate response from the UEL 
Administration.

Beginning in January 2015, my family and I 
noticed that our towels, other laundry, water 
filters and shower tiles were becoming stained 
with a yellow residue. Toilet, bath, and tap water 
was persistently dark yellow and dirty-looking, 
despite each of our taps being fitted with a 
high-quality water filtration system.

After speaking with my neighbours, I discovered 
we were not alone; this was affecting everyone 
in the 4900-block of Chancellor Boulevard. 
We all made repeated efforts to bring this to 
the UEL’s attention without response.

In March, I contacted David Needham and 
Steve Butt to discuss the issue. Since that time, 
we have been told over and over again that it is 
due to rainwater and that the problem would 
resolve on its own. In June, Mr Butt assured 
me the problem was Metro Vancouver’s and 
that I should contact them, which I did. Metro 
confirmed that this is a UEL problem and 
that the UEL is responsible for fixing it.

Mr. Butt’s remark that I should not expect the 
UEL to replace a set of new white towels was 
not helpful. 

My neighbors and I have continued to contact 
the UEL at least monthly with no response. 

In desperation, I recently contacted our MLA 
David Eby (cc’ing Jonn Braman). Within hours 
David Eby’s office put me in contact with Maria 
Harris and the CAC President Dave Forsyth. 
Everybody was sympathetic and willing to 
help. But still no response from Mr. Braman.

Mr Forsyth and Ms Harris have taken the 
issue seriously and put us in touch with 
numerous people who have also been very 
helpful, including an engineer from Metro 
Vancouver who again confirmed the water 
issue is with the UEL. 

Finally, Mr. Braman saw fit to respond with an 
email to Area C residents. It was a little bit 
helpful but it wasn’t enough. He references 
testing of the water but since we are so 
concerned why are we not provided with the 
results of the tests? Mr. Braman says the 
Community Advisory Council (CAC) has been 
apprised of this issue but minutes from the 
relevant meeting suggest that UEL Admin 

downplayed the problem: “The UEL is aware 
[of] sediment buildup and water discoloration 
in Area C. […] There are no safety concerns in 
the quality of the water, but it is nevertheless 
displeasing in appearance.” 

Mr. Braman also suggests that residents 
concerned about the colouration can install 
effective water filters; he forgets that we have 
written to him numerous times in recent emails 
that we DO have high quality water filters 
installed and they keep getting stained and 
need to be replaced sooner than recommend-
ed. Mr. Braman says infrastructure upgrades 
need to be done but there has not even been a 
tender process yet and he does not provide a 
timeline as to when work will commence. 

Most troubling, however, is that fact that my 
children, my husband and I have to bathe in 
yellow water and cook with it. Would you feel 
comfortable if you and your family were using 
such water for bathing, cooking and drinking? 
If it is staining my tiles, grout, towels and 
sheets, what is it doing to the insides of our 
bodies? The UEL contends that the water is 
safe to drink but how can we possibly feel 
comfortable with that? 

I am attaching pictures of my toilet with the 
yellow water in it. The toilet water looks as 
though someone has urinated in it and not 
flushed. It is extremely embarrassing when 
we have guests over.

We are receiving a substandard product with 
substandard service and we want answers. 

We are fed up with the lack of service and the 
lack of attention from the UEL and we find it 
completely unacceptable. 

Sincerely,

Samantha White, Tom Doyle,  
Nicole Legault, Jean Adler, John Issac, 
Sevena Khunkhun 
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Your Editor is Listening!  
Please Write
Got a comment on something you see in 
this issue of Connections? Like it? Don’t 
like it? Got a gripe about something? 
Got a story idea you want to pass on? 
Got a news item or notice about an 
upcoming event you want to share?

We like to get mail. Write us at: 
uhillconnections@gmail.com

Water Quality – in Little Australia continued from page 11


